
 

 

 

 

  

 

 

 

IAT I & 
CND-SP 

IAT & 
CND-SP 

IAT II & 
CND-SP 

IAT III & 
CND-SP 

CE 
Certification 

Microsoft 

- MCP (L) 
- MCTS* 

Cisco 
- CCENT 

HP 
- APS 

Comptia 

- Linux+ 
- A+*** 

Linux Prof Inst 

- LPIC1 
 

SANS GAIC 
- GCUX 

Microsoft 

- MCSA 2003 (L) 
- MCTS** 
- MCTIP:SA 
- MCTIP: EDST7 
- MCTIP:EDA7 
- MCTIP EST 

Cisco 

- CCNA 
- CCNP 
- CCDA 
 

Brocade 

- Select Level 
- Premiere Level 
 

EMC 

- Associate Level 
- Specialist Level 
 

Juniper 

- JNCIS 
- JNCIA 
 

Microsoft 

- MCSE 2003 (L) 
- MCTIP 

Cisco 

- CCIE 
- CCDE 
- CCDP 
- CCNP 
 

Brocade 

- Premiere Level 
- Elite Level 
 

EMC 

- Specialist Level 
- Expert Level 
 

Juniper 

- JNCIE 
- JNCIP 

Red Hat 

- RHCSA 
- RHCE 
- RHCVA 
- RHCSS 
- RHCDS 
- RHCA 
 

Oracle Certification 

- Professional 
- Specialization/Expert 

Citrix 
- CCEE 

VMWare 
- VCAP 

Apple 
- ACSA 

NetApp 
- NCIE 

Comptia 

- Linux+ 

Red Hat 

- RHCSA 
- RHCVA 
 

Oracle Certification 

- Associate 
- Specialization/Expert 

Citrix 

- CCA (Desktop or Server) 
- CCAA (Desktop) 

VMWare 
- VCP 

Apple 

- ACSP 
- ACTC 
- ACS: Directory Service 
- ACS: Deployment 
- ACS: Security and 
     Mobility 
 

Comptia 

- Linux+ 
- Server+ 

HP 

- AIS 
- CSA 

Linux Prof Inst 

- LPIC3 
 

SANS GAIC 

- GCUX 

HP 
- CSE 

CE 
Certification 

CE 
Certification 

Apple 

- ACA 
- ACSP 

Linux Prof Inst 

- LPIC2 
 

NetApp 
- NCDA 

SANS GAIC 

- GCUX 
* One Exam Required 
** Two Exams Required 
*** Works on hardware only 
(L) – Legacy Certification 

If supporting multiple tools and devices, an IAT and 

CND-SP should obtain CE certifications for all the tools 

and devices that are supporting. At a minimum the IAT 

and CND-SP should obtain a certification for the tool or 

device he or she spends most time supporting. 
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IAT I/CND-(A/IS/IR/AU) IAT II/CND-(A/IS/IR/AU) IAT III/CND-(IR/AU)
MCTS* MCSA (2003) (L) MCSE (2003) (L)

MCP (L) MCTS** MCITP

CCENT MCITP: Server Administrator CCIE

APS MCITP: Enterprise Desktop Support Technician 7 CCDE

ACA MCITP: Enterprise Desktop Administrator 7 CCDP

ACSP MCITP: Enterprise Support Technician Brocade Certification (Premiere Level)

Comptia Linux+ CCNA Brocade Certification (Elite Level)

LPIC1 CCNP EMC Certification (Specialist Level)

GCUX CCDA EMC Certification (Expert Level)

A+*** Brocade Certification (Premiere Level) JNCIE

Brocade Certification (Select Level) JNCIP

EMC Certification (Associate Level) RHCSA

EMC Certification (Specialist Level) RHCE

JNCIS RHCVA

JNCIA RHCSS

RHCSA RHCDS

RHCVA RHCA

Oracle Certification (Associate Level) Oracle Certification (Professional)

Oracle Certification (Specialization/Expert) Oracle Certification (Specialization/Expert)

CCA (Desktop or Server) CCEE

CCAA (Desktop) VCAP

VCP ACSA

AIS NCIE
CSA Comptia Linux+

ACSP LPIC3

ACTC CSE

ACS - Directory Services GCUX

ACS - Deployment

ACS - Security and Mobility

NCDA

Comptia Server+

Comptia Linux+

LPIC2
GCUX

*** Works on hardware only

(L) – Legacy Certification

RHCE - Red Hat Certified Engineer

RHCVA - Red Had Certified Virtualization Administrator

RHCSS - Red Hat Certified Security Specialist

APS - Accredited Platform Specialist

CSA - Certified Systems Administrator

RHCDS - Red Hat Certified Datacenter Specialist

RHCA - Red Hat Certified Architect

CCA - Citrix Certified Advance Administrator

CCAA - Citrix Certified

CCEE - Citrix Certified Enterprise Engineer

JNCIE - Juniper Networks Internet Expert

JNCIP - Juniper Networks Certified Internet Professional

JNCIS - Juniper Networks Certified Internet Specialist

JNCIA - Juniper Networks Certified Associate

RHCSA - Red Hat Certified System Administrator

** Two exams required

CSE - Certified Systems Engineer

AIS - Accredited Integration Specialist

ASE - Accredited Systems Engineer

* One exam is required

NCDA - NetApp Certified Data Management Administrator

NCIE - NetApp Certified Implementation Engineer

ACA - Apple Certified Associate

ACSP - Apple Support Professional

ACTC - Apple Technical Coordinator

ACS - Apple Certified Specialist

ACSA - Apple Certified System Administrator
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MCTS Certification MCITP Certification

Windows technologies Windows Client

MCTS: Windows Server 2008 Active Directory Configuration MCITP: Enterprise Desktop Support Technician 7

MCTS: Windows Server 2008 Network Infrastructure Configuration MCITP: Enterprise Desktop Administrator 7

MCTS: Windows Server 2008 Applications Infrastructure Configuration MCITP: Enterprise Support Technician

MCTS: Windows Server Virtualization, Configuration Windows Server

MCTS: Windows Vista – Configuration MCITP: Enterprise Administrator

MCTS: Windows 7 – Configuration MCITP: Server Administrator

Microsoft Visual Studio and Microsoft .NET Framework technologies MCITP: Windows Server 2008 R2, Virtualization Administrator

MCTS: .NET Framework 2.0 Web Applications Microsoft SQL Server

MCTS: .NET Framework 2.0 Windows Applications MCITP: Database Administrator 2008

MCTS: .NET Framework 2.0 Distributed Applications MCITP: Database Developer 2008

MCTS: .NET Framework 3.5 ADO .NET Applications MCITP: Business Intelligence Developer 2008

MCTS: .NET Framework 3.5 ASP .NET Applications MCITP: Database Administrator 2005

MCTS: .NET Framework 3.5 Windows Communication Foundation Applications MCITP: Database Developer 2005

MCTS: .NET Framework 3.5 Windows Forms Applications MCITP: Business Intelligence Developer 2005

MCTS: .NET Framework 3.5 Windows Presentation Foundation Applications Microsoft Office Project Server

MCTS: .NET Framework 3.5, Windows Workflow Foundation Applications MCITP: Enterprise Project Management with Microsoft Office Project Server 2007

MCTS: .NET Framework 4, Windows Applications Microsoft Exchange Server

MCTS: .NET Framework 4, Web Applications MCITP: Enterprise Messaging Administrator 2010

MCTS: .NET Framework 4, Service Communications Applications MCITP: Enterprise Messaging Administrator

MCTS: .NET Framework 4, Data Access Microsoft SharePoint Server

Microsoft SQL Server technologies MCITP: SharePoint Administrator 2010

MCTS: Microsoft SQL Server 2005

MCTS: Microsoft SQL Server 2005 Business Intelligence

MCTS: SQL Server 2008, Business Intelligence Development and Maintenance

MCTS: SQL Server 2008, Database Development

MCTS: SQL Server 2008, Implementation and Maintenance

Microsoft Office System technologies (including Office SharePoint Server and Office Project 

Server)

MCTS: SharePoint 2010, Configuration

MCTS: SharePoint 2010, Application Development

MCTS: Project Server 2010, Configuration

MCTS: Enterprise Project Management with Microsoft Office Project Server 2007

MCTS: Microsoft Office Communications Server 2007, Configuration

MCTS: Microsoft Office Groove 2007, Configuration

MCTS: Microsoft Office Projects 2007, Managing Projects

MCTS: Microsoft Office Project Server 2007, Configuration

MCTS: Microsoft Office SharePoint Server 2007 – Configuration

MCTS: Microsoft Office SharePoint Server 2007 - Application Development

MCTS: Microsoft Office Visio 2007, Application Development

MCTS: Windows SharePoint Services 3.0 - Application Development

MCTS: Windows SharePoint Services 3.0 – Configuration

Microsoft Exchange Server technology

MCTS: Microsoft Exchange Server 2007 - Configuration

MCTS: Exchange Server 2010, Configuration

Other technologies

MCTS: Microsoft System Center Configuration Manager 2007, Configuration

MCTS: Microsoft System Center Operations Manager 2007, Configuration

MCTS: Microsoft System Center Virtual Machine Manager 2008, Configuration

3 of 10



Certification Paths Entry-Level Associate Professional Expert

Routing & Switching CCENT CCNA CCNP CCIE Routing & Switching

Design CCENT CCNA & CCDA CCDP CCDE

Network Security
CCENT CCNA Security

CCSP

CCNP Security CCIE Security

Service Provider CCENT CCNA CCIP CCIE Service Provider

Service Provider 

Operations CCENT CCNA Service Provider Operations CCNP Service Provider Operations CCIE Service Provider Operations

Storage Networking CCENT CCNA CCNP CCIE Storage Networking

Voice CCENT CCNA Voice CCNP Voice (Formerly known as CCVP) CCIE Voice

Wireless CCENT CCNA Wireless CCNP Wireless CCIE Wireless
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Tracks FICON Data Center Internetworking

Elite Level

(Advanced)

Brocade Certified Architect for FICON (BCAF)

and

Brocade Certified Fabric Professional (BCFP)

or

One Elective

Brocade Certified Fabric Designer (BCFD)

and

Two Electives

Brocade Certified Network Professional (BCNP)

and

Brocade Certified Layer 4-7 Professional (BCLP)

and

One Elective

Premiere Level

(Intermediate)
Brocade Certified Fabric Administrator

Brocade Certified SAN Manager (BCSM)

and

Brocade Certified Fabric Professional (BCFP)

and

Brocade Certified Fabric Administrator (BCFA)

Brocade Certified Network Engineer (BCNE)

and

Brocade Certified Layer 4-7 Engineer (BCLE)

Select Level

(Beginner)

Brocade Accredited FICON Specialist (BAFS)

and

Brocade Accredited Data Center Specialist (BADCS)

Brocade Accredited Data Center Specialist (BADCS)

and

Brocade Accredited Server Connectivity Specialist (BASCS)

Brocade Accredited Internetworking Specialist (BAIS)

Brocade Certified FCoE Professional Brocade Certified FCoE Professional Brocade Certified FCoE Professional

Brocade Certified Network Engineer Brocade Certified Network Engineer Brocade Accredited Data Center Specialist

SNIA Certified Storage Architect SNIA Certified Storage Architect Brocade Accredited Security Specialist

SNIA Certified Storage Network Expert SNIA Certified Storage Network Expert CompTIA Network+ (2009) Edition

Brocade Accredited Technical Support Specialist SNIA Qualified Storage Virtualization Associate CWTS® Certified Wireless Technology Specialist

Brocade Accredited Technical Support Specialist CWNA® Certified Wireless Network Administrator

CWSP® Certified Wireless Security Professional

CWDP® Certified Wireless Design Professional

CWAP® Certified Analysis Professional

CWNE® Certified Wireless Network Expert

Brocade Electives
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Available Tracks Associate Level Expert Level

Cloud Architect (EMCCA) Information Storage and Management (ISM) IT-as-a-Service (To be announced)

Storage Technologist (EMCST) Information Storage and Management (ISM) Storage Networking Information Availability Enterprise Storage Solutions

CLARiiON Solutions

System Administrator (EMCSyA)

Virtualized Information Infrastructure

Specialist Level

Data Center Architect (EMCDCA) Information Storage and Management (ISM)

Storage Networking

Information Availability

Information Storage Security

Storage Service Management

xCP Application Development

Content Management Application Architecture 

Information Storage and Management (ISM)

Backup and Recovery - Avamar

Backup and Recovery - NetWorker

Storage Management

Storage Area Network (SAN)

Network Attached Storage (NAS)

Symmetrix Solutions

CLARiiON Solutions

Storage Administrator (EMCSA)

Content Management System Administrator

Content Management Systems Architecture

EMC Technology Foundations

Symmetrix Mainframe Business Continuity

Application Developer (EMCApD) 

Technology Architect(EMCTA)

Product Technology Specific

EMC SourceOne

Network Management (Smarts)

DiskXtender

EMC Disk Library and B2D

RecoverPoint Data Replication and Recovery

Content Management Foundations

Content Management Server Programming

Content Managment Web Programming
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Service Provider

Routing & Switching

Enterprise Routing

& Switching

Junos

Security
E-Series Firewall/ VPN SSL IDP

Unified Access

Control
WX Series

JNCIE JNCIE-SP JNCIE-ENT JNCIE-SEC

JNCIP JNCIP-SP JNCIP-ENT JNCIP-SEC JNCIP-E

JNCIS JNCIS-SP JNCIS-ENT JNCIS-SEC JNCIS-E JNCIS-FW JNCIS-SSL

JNCIA JNCIA- Junos JNCIA-Junos JNCIA-Junos JNCIA-E JNCIA-FW JNCIA-SSL JNCIA-IDP JNCIA-AC JNCIA-WX

Non-Junos Tracks

JNCIE - Juniper Networks Internet Expert

JNCIP - Juniper Networks Certified Internet Professional

JNCIS - Juniper Networks Certified Internet Specialist

JNCIA - Juniper Networks Certified Associate

Level

Junos Tracks
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Version Product Job Role Associate Level Professional Level Master Level Specialization/Expert

11g Oracle Database 11g Database Administrator Oracle 11g DBA OCA Oracle 11g DBA OCP Oracle 11g DBA OCM

10g Oracle Database 10g Database Administrator Oracle 10g DBA OCA Oracle 10g DBA OCP Oracle 10g DBA OCM 

9i Oracle9i  Database Database Administrator Oracle9i DBA OCA Oracle9i DBA OCP

10g Oracle 10g  AS Web Administrator Oracle 10g AS Administrator OCA Oracle 10gAS Administrator OCP

9i Oracle9i AS Web Administrator Oracle9iAS Administrator OCA 

10 Oracle Solaris 10 OS Administrator OCA, Oracle Solaris 10 OS 

10 Oracle Solaris 10 OS System Administrator
OCP, Oracle Solaris 10

System Administrator

10 Oracle Solaris 10 OS Network Administrator
OCE, Oracle Solaris 10

Network Administrator 

10 Oracle Solaris 10 OS Security Administrator
OCE, Oracle Solaris 10

Security Administrator 

3.2 Oracle Solaris Cluster System Administrator
OCP, Oracle Solaris Cluster 3.2

System Administrator

4 Linux Administrator Linux Administrator OCA

10g Oracle Database 10g Database Administrator
Oracle 10g: Managing Oracle

on Linux Certified Expert 

Oracle Solaris Cluster

Linux

Databases

Server and Storage Systems
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Certification Skill Level

ASE - Advanced HP Operations Orchestration v7 Intermediate

ASE - Functional Testing using HP QuickTest Professional v10 Intermediate

ASE - HP BladeSystem Solutions [2010] Intermediate

ASE - HP Business Availability Center v8 Implementation Intermediate

ASE - HP Load Testing Using Loadrunner v9 Intermediate

ASE - HP Network Management Center Software v7 Intermediate

ASE - HP NonStop Systems Intermediate

ASE - HP Operations Center Software v8 for UNIX Intermediate

ASE - HP Operations Manager Software v8 for Windows Intermediate

ASE - HP ProCurve Campus LANs [2010] Intermediate

ASE - HP ProCurve Mobility [2010] Intermediate

ASE - HP Project and Portfolio Management Center v8 Intermediate

ASE - HP ProLiant ML/DL/SL Servers [2010] Intermediate

ASE - HP Quality Center v10 Implementation Intermediate

ASE - HP Server Automation v7.8 Intermediate

ASE - HP Service Manager Software Implementation v9 Intermediate

ASE - HP StorageWorks [2008] Intermediate

HP ASE - Network Infrastructure [2011] Intermediate

HP ASE - Wireless Networks [2011] Intermediate

AIS - Application Security using HP WebInspect v7 Foundational

AIS - HP Asset Manager Software Implementation v5.10 Foundational

AIS - HP BladeSystem Solutions [2010] Foundational

AIS - HP Business Availability Center v8 Foundational

AIS - HP Converged Infrastructure [2009] Foundational

AIS - HP Data Protector Foundational

AIS - HP Integrity BladeSystem [2008] Foundational

AIS - HP Integrity Server Systems [2006] Foundational

AIS - HP Network Node Manager-i Software v8 Foundational

AIS - HP NonStop Systems Foundational

AIS - HP Operations Center Software v8 for UNIX Foundational

AIS - HP Operations Manager Software v8 for Windows Foundational

AIS - HP Operations Orchestration v9 Foundational

AIS - HP Operations Support Systems Software Foundational

AIS - HP Performance Center v9 Foundational

AIS - HP Performance Insight Software v5.x Foundational

AIS - HP ProCurve Networking [2010] Foundational

AIS - HP ProLiant ML/DL/SL Servers [2010] Foundational

AIS - HP Project and Portfolio Management Center V8 Foundational

AIS - HP Quality Center v10 Foundational

AIS - HP Service Manager Implementation v7 Foundational

AIS - HP Software Testing Foundation v9 Foundational

AIS - HP StorageWorks [2008] Foundational

AIS - HP Thin Client Solutions [2010] Foundational

AIS - HP Universal Configuration Management Database v7 Foundational

AIS - Infrastructure Monitoring using HP SiteScope v9 Foundational

AIS - IP Telephony [2010] (available in North America, Latin America and Asia Pacific only) Foundational

AIS - Managing HP Storage Essentials v6 Foundational

AIS - Specialty in HP Print Management and Security Solutions [2010] Foundational

AIS - Specialty in HP StorageWorks P4000 SAN Solutions [2009] Foundational

HP AIS - Network Automation v9 Foundational

HP AIS - Network Infrastructure [2011] Foundational

HP AIS - Network Security [2011] Foundational

HP AIS - Secure Prescription Printing Solutions [2011] (Available in North America only) Foundational

HP AIS - Server Automation v9 Foundational

HP AIS - TRIM v7 Foundational

HP AIS - Universal Configuration Management Database v9 Foundational

CSE - HP NonStop Kernel Intermediate

CSE - HP OpenVMS v8 Intermediate

CSE - Specialty in High Availability - HP-UX 11i v3 Intermediate

CSE - Specialty in Networking and Security - HP-UX 11i v3 Intermediate

CSE - Specialty in Virtualization - HP-UX 11i v3 Intermediate

CSA - HP OpenVMS v8 Foundational

CSA - HP-UX 11i v3 Foundational

Integration

Administration
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HP CSA - Converged Infrastructure Administration [2011] Foundational

APS - HP BladeSystem Solutions [2010] Entry

APS - HP Designjet Solutions [2006] Entry

APS - HP Desktops and Workstations (Japan) Entry

APS - HP Desktops, Workstations and Notebooks [2010] Entry

APS - HP LaserJet Solutions [2006] Entry

APS - HP P2000 StorageWorks Solutions [2010] Entry

APS - HP ProLiant ML/DL/SL Servers [2010] Entry

APS - HP Smart Desktop Service [2005] Entry

APS - HP StorageWorks MSL Tape Libraries [2006] Entry

APS - Networking [2010] Entry

Support
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