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CompTIA Continuing Education Process update
DO YOU HOLD THE A+, NETWORK+ OR SECURITY+ CERT

DoD will only pay annual maintenance fees for personnel (military and civilians) who have released their certifications through
DMDC. If you have not released your certifications then DO IT TODAY. https://www.dmdc.osd.mil/appj/dwc/index.jsp. Contrac-
tors must release their certifications as well. Vendors with annual maintenance fees: CompTIA, ISACA, ISC(2) and SANs.

The CompTIA Continuing
Education (CE) Program
launched on January 1,
2011 and IA workforce
members have until De-
cember 31, 2011 to enroll
in this program. DoD will
pay the 2011 annual main-
tenance fees for DoD em-
ployees (military and civil-
ians) pending receipt of
funding. CompTIA has
created a “payment by-
pass” function for ap-

proved DoD employees.
This functionality is de-

signed to allow approved
DoD individuals to begin
submitting Continuing Edu-
cation Units without requir-
ing upfront payment. DoD
provided a list of eligible
DoD employees to Comp-
TIA to import into their cor-
porate database based on
end of Jan 2011 DWCA
reports. There are some
individuals that may not
have been imported due to
“no match” name issues.
The reason for this “no
match” issue is that those
names entered into the
DMDC site have not been
entered to match the name
recorded in the CompTIA
database. Therefore,
those individuals have not
been identified in the CE
system as approved DoD
individuals and are cur-
rently asked to make a

payment prior to submit-
ting Continuing Education
Units. DoD is currently
working on a solution with
the DMDC to provide certi-
fication vendors an auto-
matic DoD employee
download to address this
situation.

CPE requirements and An-
nual dues: CPEs must be
completed within 3 years.

Security+ CPEs— 50
AMF: $49.00

Network+ CPEs—30
AMF: $25.00

A+ CPEs- 20
AMF: $25.00

* Go to the CompTIA web-
site for CPE approved ac-
tivities*

4. Click on “Code of Ethics
Policy” to Sign Agreement

Inside this issue:

CONTINUING EDUCATION

SKILLPORT INFORMATION

IDENTIFYING YOUR IA
WORKFORCE

VOUCHERS AVAILABILITY

ANNUAL MAINTENANCE
FEES

CERTFICATION REIMBURSE-
MENT

ATCTS NEW FEATURES

UPCOMING CONFERENCES

HOW TO ENROLL IN THE CE PROGRAM AND WHAT IF MY NAME DOES NOT MATCH

ENROLL NOW

1. Go to CompTIA’s database at https://
www.certmetrics.com/comptia/login.aspx

and login using your CompTIA Career ID:

2. Go to the Continuing Education Home
Page
3. Click on “Enroll”
4. Click on “Code of Ethics Policy” to
Sign Agreement
5. Click on “Add Continuing Education
Units™:

a. if your name is approved already as
a DoD employee you will not be redi-
rected to the payment page and can be-
gin to submit units right away.

should not pay. To address the
“no match” name issue please re-
view your CompTIA record to get
your exact name representation b.
if you are redirected to the payment
page it means you have not been
identified as an approved DoD em-
ployee. Therefore, you should
not pay. To address the “no
match” name issue please review
your CompTIA record to get your
exact name representation and
then go to the DMDC site to make
the appropriate changes to prevent
the “no match” issue. When the

FAQs

Certified by 12/31/2010: certification
will never expire but must opt into the CE
program if part of the DoD workforce

Certified by 12/31/2010 and part of the
DoD workforce: enroll in CE program
by 12/13/11. You have 3 years to com-
plete the CE requirements within

Certified on or before 12/31/10 and do
not enroll in CE program by
12/31/2011: Must retake the certification
exam
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All IA workforce personnel
must be appointed on letter/
memo to their position. A
template is located on the
ATCTS homepage under
documents. Managers
should continue to focus on
how IA workforce personnel
are categorized during vali-
dation due to the fact that
appointment letters are tar-
geted by inspection/
assessment teams to ensure
personnel are in valid IA po-
sitions.

“l can’t login to my
ATCTS account!”

This office has the following
vouchers available

CISSP
Security+
Network+
A+

CISM

CompTlA.

aRrON=
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ARE YOU CERTIFIED
AND TRAINED: Newly
appointed A personnel/hires
(civilians and military) have
six months from date of ap-

There is a checklist to help
you identify your IA work-
force personnel and catego-
rize them accordingly in the
ATCTS under documents

Exam Vouchers availability

pointment to become trained
and fully certified. This in-
cludes baseline and comput-
ing environment. All IA
workforce personnel working
in a technical or Computer
Network Defense —Service
Provider (except CND-SP
manager) position must obtain
a computing environment
certification and upload their
Privilege Access Agreement
into e computing environment

Identifying Your IA Workforce and Duty Appointment Orders

In their ATCTS profile.
Certification goal percent-
ages: RED is not a good goal.
The mandate was 100%. For
CY 2010.

0-50%: RED

51-90%: Amber

91-100%: Green

FROM the Office of DoD : Annual Maintenance Fees (AMF)

DoD will issue Annual Renew Fee
(AMF) payments to ISC2, CompTIA
and ISACA around September or
October 2011 for all 2011 pay-
ments. Please do not pay out-of-
pocket.

Starting January 2012 the DoD has
stated that the components will be
responsible for paying all annual
renewal fees for their IA workforce
personnel. Managers, it is very
important that the correct personnel
are appointed in valid |IA positions.

Organizations will need to
budget for payment for some
of their personnel by using
their MS4X funds.

DoD has worked out an
agreement with ISC(2), Comp-
TIA and ISACA to grant 1A
workforce personnel a grace
period for their AMFs so their
certification status' will not be
jeopardized even if their pay-
ment is past due as long as
they are correctly registered in

the Defense Workforce Certifi-
cation Web Application
(DWCA).



Points of Contact

E-mail: Group . Cyber IA Directorate
Netcomiawip@conus.army.mil

Phyllis.bailey @us.army.mil Information Assurance Training and Certification

Doris.wright@us.army.mil February 2011 Newsletter
Patrice.belll @us.army.mil
Fax: 703-602-7195

National Guard and Reserve Members

If you are a member of the National Guard or Reserves, you may be able to
receive Gl Bill reimbursement for licensing and certifications test fees. Quali-
fying members of the Guard and Reserve can now receive reimbursement of
up to $2,000 per test. The benefit has been available to Active Duty service
members through the GI Bill since 2002, and was extended to qualifying
members of the Guard and Reserve in January 2006. For more informa-
tion and to find out whether you qualify for this benefit, please see the
Department of Veterans’ Affairs Licensing and Certification Brochure.

https://www.cool.army.mil/
index.htm

Enlisted, Warrant Officer and Officer courses

The School of Informa-

tion Technology and the tact Penny Thompson at

Instructors at the
706-791-3655 or Joe
Enlisted, Warrant Officer Gaspard at 706_791_y

and Officer courses put
individuals who are at-

tending the courses into
their ATCTS unit hierar-

chy in order to view individuals attending a

training completions. course at Fort Gordon,
This enables the instruc- GA.

tors to process voucher
request forms for their
students. This office re-
quest that organization
managers do not inacti-
vate or attempt to pull
those individuals back
under their organization

hierarchy. Please con-

5137 if you are uncertain
if the individual is attend-
ing one of the courses
above. This is only for
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How to receive reimbursement if exam is

paid out-of pocket

Military personnel can seek
reimbursement by using their
Gl Bill. Unfortunately
DANTES does not offer a pro-
gram to reimburse for IT/IA
certifications. Military person-
nel will need to seek assis-
tance through their command
or through CIO/G6 Cyber Di-
rectorate for issuance of a
voucher if their job requires a
type of IA/IT certification. The
individual must be appointed
in an IA position and complete
all training requirements be-
fore the Cyber Directorate will
issue a voucher for taking a
certification exam.

Civilian Personnel can seek
reimbursement by filling out an
SF 1164, Claim for Reimburse-
ment for Expenditures. Civilian
personnel in IA/IT appointed
positions must seek assistance
from their command or through
CIO/G6 Cyber Directorate for
issuance of a voucher if their job
requires a type of IA/IT certifica-
tion.

Contractors can seek reim-
bursement through their con-
tracting agency.

Skillport Access

This office has received many skillport
request. Managers shall make sure
that each individual is appointed on
letter in an IA position and has regis-
tered in the Army Training and Certifi-
cation Tracking System prior to submit-
ting the request. Do not submit the
request if both items are not complete .
The contractor skillport request form is
located on the ATCTS homepage un-
der documents. All request will be
sent to doris.wright@us.army.mil
and Patrice.bell1@us.army.mil.
Please do not send request to Chri-
saundra Smith or David Lickwar.

Helpful websites
Pending Accounts in ATCTS

https://iatraning.us.army.mil

-PII MANAGERS PLEASE
-PED CHECK YOUR PENDING
-Safe Home Computing ACCOUNTS IN ATCTS
-Phishing DAILY.

https://ia.signal.army.mil
-Information Assurance Fun-
damentals

-IA Awareness

-Mobile Training Team
schedule (POC Joey Gaspard
at joey.gaspard@us.army.mil

https://vte.cert.org

-host of security training to
include A+, Sec+, Net+,
CISSP. Registration required



SOUNDING OFF (https://atc.us.army.mil)

If you think it's a good
suggestion send re-
sponses to your IAM/
IAPM. The IAM/IAPM
can consolidate and
provide this office the
overall response for
your brigade or com-
mand. The following
items are recommen-
dations from various
organizations. Please
let us know your
thoughts. Please
send your comments
to your IAM/IAPM.
@cous.arm
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1. 106th Signal Bde:
Add an additional col-
umn under CE certifica-
tions for managers to
check off on when the
required CE certification
has been obtained for
meeting their organiza-
tion requirement.

2. FORSCOM: Create

a script that will auto-
matically unverified ac-
counts that do not have
duty appt letter up-
loaded.

3.USAREUR: Create a
report that shows all
managers (names and

email addresses) listed
in organizations within
their unit hierarchy.

Managers please send
your comments to net-
comiawip@conus.arm
y.mil by the 28 of
every month.

Tracking System
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Information Assurance Training & Certification
“More than a line on a resume. It's the knowledge that secures the team.”

HOPE THE UPDATES
ARE HELPFUL

Tracking System
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The Army CIO G6, Cyber IA con-
tinuously try to make processes
easier for the user and workforce 1A
community. The followings are
features that will be implemented
2nd Qtr FY 11.

1. Managers: Create NEC report
for Signal Commands and make it
available for all commands. Report
will show how the organizations
are doing

2. Managers: Create user notice
when manager note is modified
3.Managers: Customizable man-
ager report that list managers and
the units they manage

5.Managers: The CE requirement
will only change to “YES” in the
reports if the manager accepts it as

ATCTS updated features

a valid CE for their organiza-

New Skillport
course:

Certified Infor-
mation Security
Manager

tion New VTE

6.Managers: A column with
“Deployed”, Duty Waiver”
and/or Mission Essential will
be added to the user view .
7.Manager: Add Duty waiver

to customizable report drop-

down

8.Database management: A
script will run on 15 Feb 2011

that will unverified all ac-

counts without duty appoint-

ment letters uploaded. If your
personnel is in an IA position
please upload the duty ap-
pointment letter before 15

Feb 11.

course

A+ prep




Managers at the
organization
levels have the
option of adding
all of their Gen-
eral Users in
ATCTS. Please
fill out the Gen-
eral User import
spreadsheet lo-
cated on the

Cyber IA Directorate
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Inactivated Accounts in ATCTS

When personnel PCS to
other duty stations, their
ATCTS accounts are inacti-
vated by the manager of the
unit they no longer reside.
ATCTS managers have the
ability to reactivate accounts
of in processing personnel
by going through the follow-
ing steps:

1. Select your manage-
ment tab

2. Above the list of users, on the
horizontal gold bar click the "Find
and Move Users Here" link

3. Type the user's FULL AKO
email address and click Find User

4. You will see the user and their
current SC/FCIO and MACOM struc-
ture

5. Select "Request Move"

6. The move request goes into a
que for the user’s previous organiza-

ATCTS home-
page under Com-
pliance Informa-

tion to approve or reject (within 24-48
hours). Inactivated accounts will be
moved immediately

Upcoming Conferences

http://iase.disa.mil/conferences-workshops/index.html

2011 Information Assurance Symposium (IAS): This is a chance to get updated information and earn continuing educa-
tion credits

Registration is closed:
Dates: 03/07/2011—03/10/2011

Location: Gaylord Opryland Nashville
2800 Opryland Drive
Nashville, TN 38214

2011 1A Acquisition Conference: The NSA Information Assurance Directorate provides sponsorship of the conference.
This unique three-day conference offers attendees a wide variety of topics related to the future direction of our security
products, as well as briefings directly related to all aspects of development, acquisition and support services of those prod-
ucts now and in the future.

Dates: 04/06/2011—04/08/2011
Location: Westin Hotels and Resort

1110 Old Elkridge Landing Rd
Linthicum, MD 21090

2011 Identity Protection and Management Conference: This year will continue to address other areas in more detail,
such as privacy and Federal Identity, Credential, and Access Management (FICAM) initiatives.
Dates: 04/18/2011—04/21/2011

Location: Renaissance Orlando at SeaWorld
6677 Sea Harbor Dr,
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