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Welcome to FedVTE 
The Federal Virtual Training Environment (FedVTE) is a flexible, multi-media e-
learning environment that you can access anywhere, anytime. You can enhance 
your job-related skills through videotaped lectures, demos, and hands-on labs. This 
Quick Start Guide introduces you to FedVTE and explains how to enroll in courses 
and manage your course lists. 

 

System Requirements 
To use FedVTE effectively, you need the following: 

• Web browsers:  Internet Explorer 7+ or  Firefox 3+ 

• Adobe Flash version 10+ 

• JRE Version 6+ 

• Computer system and network settings that allow access to streaming video 
from internet sources 

• Internet connection of 384 Kbps or greater (to sustain downloads with no 
more than 230 ms of latency) 

Become a Registered User of FedVTE 
1. To gain access to the FedVTE e-learning environment, you need an authorized 

account. 

• If you had an account in cert.org VTE, that account has been migrated into 
FedVTE.   

• If you do not already have a password, 
Click on the Register Now link on the opening page and complete the request 
form. 

• Sign in to FedVTE using your email address and  password. 
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2. Upon entering the FedVTE system, change your password through the 
Change Password link in your Dashboard. 
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Learn the Main Page Layout 
When you login to FedVTE, you will see 

1. A toolbar, where you can search VTE and sign out of the system. Click on 
your name from any other page to return to the main page. 

2. My Community, the organization in which you belong. 

3. Course tabs for all the courses available to you; courses you are currently 
taking, and those you have archived. 

4. A Dashboard, where you can view and update your profile, and change your 
password. 

5. A search box, an alternative to searching from the toolbar. 
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Enroll in a Course 
1. Click on the Available Courses tab. 

2. Find a course by browsing the list or searching by course name or keyword. 

3. Click on the name of the course you want to take. If you wish, review the outline 
before you enroll. 

4. Click on Enroll in Course. 

 

 

Take the Course 
1. To start taking the course, click on the green Launch box. 

2. Do the same for each subsequent course module, as the Launch box appears. 

3. View your progress for each module in the xx% complete bar. 

You may stop the course at any time and resume later.
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To resume, 

1. The next time you login, go to the My Courses tab, where you will see the list of 
courses you have enrolled in. 

2. Click on the course name. 
You will be able resume at the place where you stopped. 

 
Remove a Course from Your My Courses List 
The My Course panel, on every course page, offers two ways to remove a course 
from your current list. You can also find these options beside each course title in your 
My Courses list. 

 

 

Withdraw from Course  
When you withdraw from a course, you completely remove it from your My Courses 
list. It is as if you had not enrolled. If you change your mind, you need to find the 
course through the Available Courses tab and re-enroll, starting from the beginning.  
Any progress will not be counted within any User, Course, or Community reports. 

Archive this Course 
When you archive a course, you move the course from My Courses to My Archived 
Courses. If you decide to resume the course, click on the My Archived Courses, find 
the course name, and click on Restore. The course will be back on your My Courses 
tab. Your progress is still be tracked within any User, Course, and Community reports 
and you can start where you left off. 

 
Contact 
To report a problem, or provide other feedback, click the Feedback link at the bottom 
of the FedVTE window, or send email to FedVTE-Support@cert.org.  

Please detail as much information as possible including the specific system 
element(s) involved (community, course, content piece), and any error messages 
you may have received.  

 


