
New Federal Virtual Training Environment:    Opened to the 
public on 4 May 2015 

 
 
1.  The new FedVTE site is now open at fedvte.usalearning.gov.  Please feel 
free to go ahead and create a user account for yourself to explore the 
system; and we would appreciate if you could also let your users know.  Per 
the FedVte Program Manager, additional courses will be loaded to the system 
by the end of this week.   
 
2.  The communities within FedVTE only displays the Army Commands, Army 
Service Component Commands and Direct Reporting Units.  The system is set up 
so other communities cannot be added.  This is a Department of Homeland 
Security (DHS) decision not Army. 
 
3.  A powerpoint presentation is attached to display how to register. 
Individuals can self register but must register with their Enterprise Email 
address.  The Enterprise Email address is the only way this office will be 
able to pull the completed courses in the individual's Army Training and 
Certification Tracking System (ATCTS) profile.  Therefore please inform your 
personnel to update their ATCTS profile with the correct EE mail address by 
25 May 15.  
 
4.  The fedvte helpdesk information is as follows:  For Course Access, 
Password resets, and issues with accessing and taking training: 
Contact the VTE Online Training Portal Help Desk via email at 
support@usalearning.net or enter a help desk ticket yourself on the form 
below. To talk to a help desk representative, please call (202) 558-2203 or 
toll-free (888) 804-4510 Monday-Friday, between the hours of 8:30 AM and 
6:00 PM EST, except holidays. 
 
5.  This office cannot help with accessing courses on this site we can only 
advise you on the courses that you must take in order to receive voucher 
assistance from this office.  Please make every attempt to contact the 
fedvte helpdesk. 
 
6.  This site is a great venue to earn Continuing Education Credits for your 
commercial certification and to meet your Computing Environment 
certification/training requirement per DoD 8570.01-M.  Please talk to your 
local Cybersecurity Manager on what courses to take to meet your Computing 
Environment certification/training requirement.  Please keep in mind that 
courses taken for continuing education credits must be in line with the 
objectives of your certification. 
 
7.  This is a federal system and controlled by the DHS. 
 

mailto:support@usalearning.net


Type this website in your internet browser:
https://fedvte.usalearning.gov

Click on the “Register 
here” link

 

Enter Enterprise Email

Enter Enterprise Email Address
then click “submit”

 



An email will be sent
from the system to the
email address you 
entered with a link that 
will take you to the 
screen to the left.  Click 
on the link to confirm 
your register.
Fill out all items with 
the *.
Select your 
AC/ASCC/DRU. 
Sub-units
are not in the system.
Once finish, click 
submit.

 

Front page of Fedvte once you log in

 



When trying to register with an email that is not .gov, .mil, or .fed.us email address 
You  will be prompted to enter a government sponsor’s email address to approve 
your account. That government sponsor will then receive an email from the system 
requesting them to approve the account. Once approved, the individual will be able 
to continue normal registration procedures. Please keep in mind that Army can only 
track your completion when registering with you EE mail address.

 

 

 


